
Cardholder Guide to Chip & PIN 
Overview 
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Rebranded Chip & PIN Card Carrier 

old 
new 

• QR code & URL directing cardholders 
to the online reference guide 
 

• New branding for consistency across 
regions 
 

• Improved communication around PIN 
Check and Verification ID 
 

• Updated collect telephone number for 
improved servicing when traveling 
internationally 

 

“Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives, and other commercial banking activities are performed 
globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking activities are performed globally by investment 
banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp., both of 
which are registered broker-dealers and members of SIPC, and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are 
registered as futures commission merchants with the CFTC and are members of the NFA. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured • May Lose Value • Are Not Bank 
Guaranteed.  ©2015 Bank of America Corporation. 
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Rebranded Chip & PIN Collateral –  
Included in each Chip & PIN card envelope 

Welcome Buckslip: new addition to all Chip & PIN packages 

• Reminds cardholders of the benefits of their card 

• Includes the URL and QR Code for the Cardholder Reference Guide 

Chip & PIN Brochure: updates made to version currently in print 

• We will continue to print and insert the chip guide until the U.S. market matures from an EMV standpoint 

• Utilizes most current branding elements and provides a more concise direction around Chip terminal usage and registering for OPC 
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Sample PIN Mailer 
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Online PIN Check  
Cardholder Quick Reference Guide  
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Online PIN Check Continued… 
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Online PIN Check Continued… 
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Retrieving Your PIN 


